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Dear Ms. Salas:

Enclosed is a revised HAI Switching and Inter-office Module and Master file. The
Switching and Inter-office Module modifies the application of the line fill factor in the
calculation of autonomous (per line cost and DLC offset), host (switch size in vlookups
and DLC offset), and remote switches (switch size in viookups and DLC offset), zeroes
out the trunk adjustment factor to reflect use of the Commission's switching cost data in
the Commission's Synthesis model, and makes other minor modifications detailed in the
list of modifications included in the module.

In addition, the HAI Model expense modules previously provided to the
Commission calculate two factors to assign the appropriate amount of general support
investments and expenses to UNEs used in the provision of basic local exchange service.

- The “Total Operations General Support Allocator” (’96 Actuals!H115) is the ratio
of corporate operations and customer operations expense in the embedded ARMIS
data to total expenses in the embedded ARMIS data. The complement of this
factor is applied to investment in motor vehicles, garage work equipment, and
other work equipment. The purpose of this factor is to recognize that only a
portion of total investment in these categories is used by workers supporting basic
local telephone service.

- The “Office Worker General Support Allocator (’96 Actuals!H116) is the ratio of
network operations expense plus a portion of corporate operations expense in the
embedded ARMIS data to the sum of network operations expense, customer




operations expense and corporate operations expense in the embedded ARMIS
data. This factor is applied to investment and expenses in furniture, office
equipment, general purpose computers, and buildings. The purpose of this factor is
to recognize that, of office workers, only workers associated with the network
operations expense category plus some portion of corporate operations workers
support the provision of basic local telephone service. The cost of these expenses
supporting the customer operations associated with basic local telephone service is
captured in the billing and collections cost per line added to UNE costs for
universal service.

Finally, the HAI sponsors have argued that no Marketing expense is necessary for
the basic local exchange service to be given universal service support. At most, if any
Marketing expense is required, that expense should reflect only the cost of a "tombstone"
advertisement placed in local newspapers announcing the availability of service. As an
example of the cost of such an advertisement, USA Today lists the cost of a black and
white, 1/8th page advertisement placed on a Friday of $18,000, with a circulation of
2,483,519. (See their website at http://www.usatoday.com/ads/usat/usat6.htm.) If one
such advertisement were placed each month, it would cost less than one cent per customer
per month.

Resp fully submitted,
A Frandity

Chns Frentrup

Senior Economist

MCI WorldCom

1801 Pennsylvania Ave., NW
Washington, DC 20006
(202) 887-2731

cc: Bob Loube, Sheryl Todd, ITS




Attachment A

DOCUMENT OFF-LINE

This page has been substituted for one of the following:

© An oversize page or document (Such as a map) which was too large to be scanned
into the RIPS system.

O Microfilm, microform, certain Photographs or videotape.

Other materials which, for cne reason or another, could not be scanned into
the S system.

The actual document, Page(s) or materials may be reviewed by contacting an Information
Technician. Please note the applicable docket or rulemaking number, document type and
any other relevant information about the document in order to ensure Speedy retrieval

by the Information Technician,




